
Twyford Singers (Hampshire)   – Hardship Policy  

The choir committee recognises that from time to time a member may need  support 
to continue being an active member of the choir. Members concerned are asked to 
please make direct contact, in confidence, to either the Treasurer, or the relevant 
Membership Secretary, who will be able to help you.

When initiating contact for such support, the member is asked to have undertaken 
the following steps.

1. Create a statement of need based on severity of hardship

2. Understand the impact of their request in terms of the wider choir finances 
and organisation

3. Be prepared to disclose steps already taken to help themselves

4. Be prepared to request a finite time for the help to run (no longer than 6 
months)

The Treasurer or Membership Secretary will seek the vies of the choir committee via 
email within one week of the claim and the resulting decision will be fed back to the 
claimant via email no later than two weeks after the initial request.
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